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Client Bill of Rights

Each client shall have the right to choose care and treatment providers and the right to communicate
with those providers.

Each client shall have the right to participate in the planning of an individualized care and treatment
and the right to appropriate instruction and education regarding the plan.

Each client shall have the right to be informed about diagnosis, prognosis, and treatment (including
length of care/treatment) including alternatives to care and treatment and the risks involved, in terms
that the client and the client’s family can readily understand so that informed consent can be
provided.

Each client shall have the right to refuse care and treatment services and to be informed of possible
health and/or mental health consequences of this action. Each client has the right to terminate care
and treatment without incurring financial obligation beyond services already rendered.

Each client shall have the right to care and treatment that is provided without discrimination as to
race, color, ethnicity, sex, age, sexual orientation, or national origin.

Each client shall be provided services only if the agency has the ability to provide safe, professional,
and competent care and treatment at the level of intensity needed.

Each client shall have the right to reasonable continuity of care and appropriate referrals as needed.
Each client shall have the right to be advised in advance of the disciplines that will provide care and
treatment including the proposed frequency and duration.

Each client shall have the right to be advised and participate in advance regarding any changes in the
plan of care and treatment.

Each client shall have the right to confidentiality of all records, communications, and personal
information. Each client has the right to consent to the release of any confidential information.
Each client shall have the right to review all confidential records (except for certain psychotherapy
notes) pertaining to the client unless it is medically contraindicated in the clinical record by the
physician and/or the mental health professional.

Each client shall have the right to be referred elsewhere for services if, for any reasons, services at
this agency were denied.

Each client shall have the right to voice grievances, per agency policies, and suggest changes in
services or staff providing those services, without fear of reprisal or discrimination. In such an
event, contact the Executive Director of JFS.

Each client shall have the right to be fully informed of agency policies regarding changes in services,
third-party payments, and fee schedules for services.

Each client shall have the right to an accounting of any balance or financial transactions.

Each client shall have the right to be treated with dignity and respect, and not be subjected to any
type of physical, verbal, or psychological abuse or coercion.

Each client shall have the right to have his or her property treated with respect.

Each client shall have the right to be advised, in writing, of the in-home services licensing agency’s
toll-free complaint telephone number (1-800-842-0078).
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